
How to Save 
on Energy: 

■ Install a program¬ 
mable thermostat, 
caulk around windows 
and door frames, close 
off unused areas of the 
house, keep filters clean 
and schedule annual 
check-ups on air condi¬ 
tioners. 

■ Take cooler showers, 
fully load your dish¬ 
washer and washing 
machine, and keep 
faucets from dripping. 

■ Grill your summer 
meals! When that's not 
possible, try cooking 
large batches of food at 
one time and freezing 
them for later use. 

Gas Charge Update 

This July, the gas charge is down 
2.53 cents per therm from June 
1998. The decrease affects only 
the gas charge component of 
your bill as well as associated 
taxes. The gas charge reflects 
what Peoples Gas pays for gas 
supplies. We charge you the 
same price we pay, with 
no markup. 
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Saving $$$ on Energy 

You can save money by using gas and other energy sources wisely 
during the summer season. Here are some time-proven tips on 
conservation. 


Automate Your Thermostat 
During the summer you may be 
tempted to lower the temperature 
setting on your air conditioner 
thermostat. You can save energy 
by installing a clock-controlled 
thermostat that will automatically 
increase or decrease the tempera¬ 
ture setting at pre-set times each 
day. Keeping the filters clean on 
your air conditioner and furnace 
also helps them operate more 
efficiently. Finally, schedule 
annual check-ups for 
the units. 

Keep Cool Air In 

Keeping cool air 
in your home is 
among the best 
ways to save 
money on your 
energy bill. Caulk 
around window 
and doorframes to 
prevent cool air from 
escaping. Weatherstrip 
doors and windows. 

And close doors to 
unused areas of your 
home to help reduce 
the expense of cooling. 

Cook Efficiently 

When you're cooking on 
the range remember to 
keep top burners clean 
and properly adjusted. 


Using the smallest flame possible, 
flat-bottom pots and pans, and 
tight-fitting lids is most efficient. 
Avoid the hot kitchen altogether 
by cooking large batches of food 
at one time and freezing them for 
later use. 

Use Water Wisely 
Summertime is a great opportu¬ 
nity to save on your water heating 
bills. Loading your dishwasher 
fully will eliminate wasting hot 
water on partial loads. Also, 
change the washers on faucets 
when necessary to stop leaks. 
Taking cooler showers will help,too. 

Save on Laundry 

Conserve energy 
and save a few dol¬ 
lars by fully loading 
clothes dryers, but 
avoid over loading. 
"Damp-drying,"or 
drying clothes so 
that they are still 
damp, saves energy 
and allows you to 
iron your clothes 
without the use of 
steam. Be sure to 
clean the lint filter on 
your dryer between 
each use and keep 
the outside exhaust 
vent clean. 












Smoke Detectors may 
Anticipate Fires 

The Consumer Product Safety Commission says two 
new studies show smoke detectors often activate 
before a fire actually breaks out. The research indi¬ 
cates smoke detectors may provide a means of 
preventing a significant number of residential fires. 

The two studies show that in as many as 95 percent 
of case studies, smoke detectors activated before 
food products such as oil and grease caught fire. 

The American Gas Association is encouraging the 
commission to consider aggressive consumer educa¬ 
tion on the use of smoke detectors. The AG A wants 
the commission to focus its research on whether smoke 
detectors may anticipate a fire condition and not just signal the 
presence of fire-related smoke. 

Although the research indicates smoke detectors may be help¬ 
ful in anticipating kitchen fires, consumers should follow 
manufacturers'instructions carefully when installing smoke 
detectors. Also, check the batteries on smoke detectors regularly. 


STILL MAILING YOUR BILL? 

Are you still paying your gas bills by writing a check every month? Make 
your life a little easier by enrolling in the Peoples Gas Automatic Payment 
Program and put your gas bill on auto-pilot. 

Customers who participate in the program 
continue to receive a regular gas statement 
for record-keeping purposes, but do not 
have to send a check each month. The 
amount of your bill is automatically with¬ 
drawn from your checking account on the 
due date. The amount and date of your 
payment will appear on your monthly bank 
statement for verification. You'll never be 
late in paying your Peoples Gas bill and you'll 
never incur late fees. 

The Automatic Payment Program provides 
convenience, efficiency and simplifies bill paying. 
Even charges for appliance adjustments,flexible 
connector installations, and other Peoples Gas 
services are debited along with your regular payment. 
For more information or to sign up for the Automatic 
Payment Program call Peoples Gas at (312) 240-7000. 
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Celebrating 
Summer, The 
Peoples Way 

This summer Peoples 
Energy is meeting our 
customers at Chicago's 
summer festivals. We 
proudly sponsored the 
Chicago Blues and Gospel 
Festivals and The Taste 
of Chicago. 

We look forward to see¬ 
ing you at the Mayor's 
Cup Youth Soccer 


Harbor, on July 18 and 
^ 19. And look 

for our 
natural gas 
powered 
pace car 
leading the 
pack at the 
American 
Lung Association's 
Chicago Distance Classic 
on July 26, beginning in 
Grant Park. 


Emergency Service (24 Hours): 
(312)240-7001 


Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Internet Address: 
www.PECorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111S. Homan Ave. 

1455 N. Milwaukee Ave. 

401S. State St. 

1920 E. 95th St. 

Neighborhood Office Hours: 
Mon-Fri, 8:15am-5pm 
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The first place to look for energy solutions 


September 1998 


More Gas 
Facts: 

■ In 1855, Dr. Robert 
Wilhelm von Bunsen 
invented a blue flame 
atmospheric burner. 
The principal of mixing 
air with gas would later 
be used in developing 
gas kitchen ranges. 

■ The only gas outage 
in the mains in the 
history of Peoples Gas 
was on October 9,1871. 
It was the night of the 
Great Chicago Fire. 


How Well do You Know 
the Gas Company? 

Here s a brief multiple-choice quiz you can take to learn how much 
you really know about Peoples Energy. You can find the answers 
on the reverse side, but no fair peeking. 

I n the mid-1800s the Gem of the Prairie,the weekly edition of the 
Chicago Tribune, reported: "Wednesday marked an era in Chicago. 
The gas pipes were filled and brilliant torches flamed on both sides of 
the street as far as the eye could see and wherever posts were set. The 
burners in Reed & Co.'s and Joseph Keen & Brother were lighted about 
the same time, presenting a bright golden flame. We believe these 
establishments had the honor of first lighting up with gas; others will 
not be much behind them." 


1. On what date was the first 
delivery of gas made in Chicago? 

a) February 12,1849 

b) September 4,1850 

c) May 13,1851 

d) February 12,1855 


3. What was the original fuel deliv¬ 
ered to customers in Chicago? 

a) Coal gas 

b) Natural gas 

c) Swamp gas 

d) Water gas 


Gas Charge Update 
This September, the gas charge 
is down 1.75 cents per therm fro m 
August 1998. The decrease 
affects only the gas charge 
component of your bill as well as 
associated taxes. The gas charge 
reflects what Peoples Gas pays 
for gas supplies. We charge you 
the same price we pay, with 
no markup. 


2. What street, the principal 
business thoroughfare and 
shopping district in Chicago at 
that time, was illuminated by 
the first gas street lamps? 

a) Lake Street 

b) Madison Street 

c) Michigan Avenue 

d) State Street 


Michigan Aye. 


4. What company had the original 
charter to manufacture and 
sell gas for lighting streets and 
buildings in Chicago? 

a) Chicago Gas Light and Coke 
Company 

b) Consumers Gas Fuel and 
Light Company 

c) Illinois Light, Heat and Power 
Company 

d) The Lake Gas Company 







































Flex Connectors 


Flexible gas appliance connectors are the corrugated metal tubes used 
in your home to bring gas supply from pipes to appliances such as 
stoves and clothes dryers. 

You should replace any flexible gas appliance connector that is more 
than 10 years old. Older connectors are susceptible to leakage caused 
by moving, bending and corrosion. Some uncoated brass connectors 
made before 1977 could be prone to failure and should be replaced 
with either new stainless steel or plastic coated brass connectors. 

Some safety tips include: 

■ All flexible gas appliance connectors 
should be checked periodically. 

■ Use new flexible gas appliance con¬ 
nectors when you replace an 
appliance. 

■ Flexible gas appliance connectors should not be 
crushed, pinched or severely bent. 

■ Do not install flexible gas appliance connectors through 
walls, ceilings or floors. 

Peoples Gas will inspect your flexible gas appliance connectors for 
$12. Flexible gas appliance connectors can be replaced, if necessary,for 
an additional $32 which includes parts and labor. For an inspection or 
replacement, call us at (372)240-7000. Para hablar con un represen- 
tanteque habla espanol, llama al (312) 240-7002. 

HILLIARD CHILDREN GET 
NEW PLAYLOT 


Company 

Quiz 

AllSWerSt 





The Evening Journal 
reported, "Some of the 
stores on Lake 
, Street, particularly 
> those devoted to 
California ware, made 
a brilliant appearance, 
and the gas lent an addi¬ 
tional glory to refined 
gold. But the City Hall, 
with its thirty six burn¬ 
ers, is the brightest of 
all, night being trans¬ 
formed to mimic day." 


Emergency Service (24 Hours): 


Peoples Energy vvss happy to partner recently with Windows of 
Opportunity to rehabilitate a playground at the Hilliard Homes. The 500 
children who live in the Chicago Housing Authority complex now have a 
new place to play. 


(312)240-7001 

Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

TDD Line (Mon-Fri, 6am-11 pm): 



Windows of Opportunity, a non-profit agency that links public hous¬ 
ing residents to resources that help improve their quality of life, reached 

out to Peoples Energy for help and we 
responded. The organization put our 
grant money together with a City of 
Chicago grant to rebuild and land¬ 
scape the Hilliard playground. 
Now, kids at the Hilliard 
Homes are enjoying 
new tunnels, decks, 
slides and lots of 
other playground 
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equipment. 


(312)240-4350 

Internet Address: 
www.PECorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111 S. Homan Ave. 

1455 N. Milwaukee Ave. 

401S. State St. 

1920 E. 95th St. 

Neighborhood Office Hours: 
Mon-Fri, 8:15am-5pm 
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October 1998 



How to 

Rediscover 

“Seuss!” 

■ Look for a special 
offer for "Seuss!" from 
Peoples Energy in your 
January bill 

■ October 15,1998 
through August 31, 
1999 at Chicago 
Children's Museum 
at Navy Pier 

■ Call (312) 464-7745 
for advance tickets to 
"Seuss!" 

Gas Charge Update 

This October, the gas charge is 
up .20 cents per therm from 

September 1998. 
The increase 
affects only the 
gas charge 
component of 
your bill as well 
as associated taxes. 
The gas charge reflects 
what Peoples Gas pays 
for gas supplies. We 
charge you the same 
price we pay, with no 
markup. 



H 


"SEUSS!" ON THE LOOSE 


Peoples Energy proudly sponsors the magical world of Dr. Seuss! 
The celebration is coming to Chicago in an interactive exhibit at 
Chicago Children’s Museum. 


D r. Seuss has sparked the 
imagination of people, 
young and old,for decades.There 
is no better way for Peoples Energy 
to encourage reading and nourish 
family interaction than by support¬ 
ing the"Seuss!"exhibit. 

The goals of the "Seuss!" exhibit 
are to promote literacy,encourage 
creative play, develop reading 
skills, and nurture intergenera- 
tional activity. Peoples Energy is 
committed to supporting all of 
these goals. 

"Seuss!" will bring to life well-loved 
classics including TheCatin the 
Hat, Green Eggs and Ham, There's a 
Wocket in my Pocket!, and One Fish 
Two Fish Red Fish Blue Fish in 
dynamic life-size scenes. The 
exhibit will include lively murals 
with 

pullout /r „ , 

quotes BSlVlRc 
from 
these 

books, emphasizing 
the connection 
between the 
exhibit's playful 
activities and 
the written 
word. 


Peoples Energy will also bring 
"Seuss!"to children in a traveling 
Seuss! Mobile that will visit Chicago 
public elementary schools. We 
will transport young readers into 
the world of Seuss with a live 
performance that will include 
audience participation followed 
by classroom 
activities. 




You can 
explore 
the 

"Seuss!"exhibit 
beginning October 15 
at Chicago Children's 
Museum. For 
advance tickets to 
"Seuss!"call (312) 
464-7745. Look for 
a special offer for 
’Seuss!" from Peoples 
Energy in your January 
bill. The 10-city 
national tour of 
"Seuss!" is sponsored 
by Marshall Field's. 



Peoples Gas 
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Don't be fooled 


Peoples Gas is alerting customers to imposters posing as gas 
workers and other utility workers. But don't be fooled, while 
> these imposters offer services that might be associated 
with the gas company, you should never let anyone into 
H lff. , your home that you cannot positively identify. 

W All gas company workers carry color photo 
/ identification cards and will gladly present them 
W J to customers. Always ask for identification from 
anyone representing the gas company. Ifthe photo 
identification is black and white it is not an official 
company ID. 

Our workers never accept money from customers, under any 
circumstances. Charges for our services will appear on your 
regular gas bill. Always be suspicious of individuals requesting cash 
for service. Also, imposters often work in groups of two or more. 

It is rare that the gas company would need to send more than one 
employee to your home. 

To verify the identification of a Peoples Gas employee, please call 
(312) 240-7000. Don't be tricked into allowing someone into your 
home that shouldn't be there. Para hablar con un representante en 
espanol llama al (312)240-7002. 



Did you 
know? 


In 1850 natural gas 
lamps were first 
illuminated in Chicago. 
By 1959, some 
335,000 



were 


natural gas 
for space 
heating — 
10 times the 
number served in 
1946. Today, nearly 
one million customers 


customers 


rely on Peoples Energy 
to deliver. 


Tune-up Your Furnace 


It's not too early to start thinking about getting your furnace ready for 
the winter season. Furnace tune-ups are recommended to safely and 
efficiently heat your home. 



Here are some helpful tips: 

■ Clean permanent filters and replace 
disposable filters regularly 

■ Oil the blower and motor, 
if needed 

■ Inspect the fan belts 
for cracks 

■ Make sure burners, heat 
exchangers and combustion 
chambers are free from cracks 
and soot deposits 


■ Clean or replace filters on humidifiers connected to the furnace 


Emergency Service (24 Hours): 
(312)240-7001 

Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

TDD Line (Mon-Fri,6am-11pm): 
(312)240-4350 

Internet Address: 
www.PECorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111 S. Homan Ave. 

1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 


To ensure safe and efficient performance, all gas heating units and vent 
systems should be professionally serviced annually. The best time to do 
this is before the heating season begins. 
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Neighborhood Office Hours: 
Mon-Fri,8:15am-5pm 
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November 1998 


WONDERING ABOUT WINTER 

Gas Bills? 

With winter weather on the way, you may be wondering what 
impact the weather will have on your next few gas bills. 


How to 
Manage 
Winter Gas 
Bills 

K Make sure your gas 
appliances and furnace 
are tuned up and run¬ 
ning efficiently. A 
quality tune-up can 
save you up to 15 per¬ 
cent on your monthly 
heating bill. 

■ Close off rooms that 
are not in use. 

Lower the tempera¬ 
ture on your thermo¬ 
stat while sleeping or 
away from home. 

Gas Charge Update 

This November, the gas charge 
is up .62 cents per therm from 
October 1998. The increase 
affects only the gas charge 
component of your bill as well as 
associated taxes. The gas charge 
reflects what Peoples Gas pays 
for gas supplies. We charge you 
the same price we pay, with 
no markup. 


K| 
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' 

: 



demand. The cost 


of gas usually rises 
in the winter when 


people are using 
more gas to heat 
their homes. 


T he colder the weather, the 
more gas you are likely to 
use. In fact,the typical heating 
customer uses about 60% of total 
annual consumption from 
December through March. While 
increased consumption impacts 
your total bill, the greatest impact 
is reflected in the gas charge por¬ 
tion of your bill. The gas charge 
reflects the cost that Peoples Gas 
pays for gas supplies. 

Gas costs change each month. 

The gas charge portion of your bill 
reflects the fluctuating costs of 
gas we purchase on the open 
market. The cost of gas is deter¬ 
mined monthly and filed with the 
Illinois Commerce Commission. 
We pass this cost along to you 
without any markup. 

Market forces determine 
the price of gas. Gas is 

a commodity, just like 
coffee and oil, 
which means prices 
rise with increased 


We always strive to secure 
savings. Peoples Gas does not 
produce gas, but purchases it 
from suppliers. We work hard to 
obtain the lowest price by negoti¬ 
ating discounts with gas suppliers 
and pipeline companies. We also 
save money by buying some of 
the gas in the summer, when 
prices are typically lower, and 
storing it for winter use. When we 
secure lower costs for gas, we pass 
those savings along to you. 

We are exploring alternatives. 

Peoples Gas is exploring ways to 
ensure continued savings and to 
minimize price fluctuations. 
Despite the occasional price 
fluctuations, gas 
remains your 
best energy 
value. 















LOW INCOME HEATING 

Assistance 



Low and fixed income households spend 18.5 percent of their annual 
household income on energy. This is nearly three times higher than 
the 6.7 percent spent by the average household in the U.S. For our 

customers who have a difficult 
time keeping up with their 
heating bills, some relief is here. 

Low Income Home Energy 
Assistance Program (LIHEAP) 
grants are now available for 
eligible customers. LIHEAP 
funds are made available through federal grants and 
are meant to assist low and fixed income customers pay their utility 
bills. LIHEAP funds are neither loans nor welfare payments and cannot 
be diverted to other purposes. 


To apply for a LIHEAP grant, simply take a copy of your most recent gas 
bill to one of 60 participating social service and community centers 
and churches located throughout the city. To determine these loca¬ 
tions, please call Community Economic Development Association 
(CEDA) at (312) 795-8800. 


C^isiieeL 
wfelt Peoples 
Energy 

If you prefer computers 
to phone calls, forego 
the telephone and send 
us an e-mail at 
cusserv@pecorp.com. 



Service Representatives 
respond to all inquiries 
and comments about 
gas service or billing. 


Fight Back 


Emergency Service (24 Hours): 
(312)240-7001 


Report Suspected Gas Theft. Stealing gas is illegal and very dangerous. 
Gas thieves don't worry about your safety or your money.They cheat you 
out of both when they tamper with natural gas piping and meters. 


When people bypass one of our meters to illegally hook up natural gas 
service they create a potentially dangerous situation. This puts many 
people at risk and everyone shares the cost when this occurs. 



Help us protect public safety by reporting illegal tampering. If you 
suspect illegal tampering near your residence or in your neighborhood, 
we urge you to call us immediately. Call our Gas Theft Hotline at 


Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

Servicios al Consumidor: 

(Lunes - Viernes, 7am - 9pm) 
(312)240-7002 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.PECorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111S. Homan Ave. 


1-800-228-6770. 

Your call is confidential. We want their names and addresses, but we 
don't ask for yours. 


1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 

Neighborhood Office Hours: 
Mon-Fri, 8:15am-5pm 
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The first place to look for energy solutions 


December 1998 


Stabilizing Gas Prices 


Peoples Energy has developed a way to help eliminate 
uncertainty of monthly gas prices. 


Why a fixed 
gas price 
makes sense: 

■ A fixed gas price 
eliminates spikes in 
gas prices. 

■ A fixed gas price 
protects you from 
inflation and supply 
and demand pressures 
on gas prices. 

■ A fixed gas price is 
another way we are 
addressing your 
concerns. 

■ The proposed fixed 
gas price is comparable 
to the average price you 
have paid over the last 
two years. 

Gas Charge Update 

This December, the gas charge 
is up 1.15 cents per therm from 
November 1998. The increase 
affects only the gas charge 
component of your bill as well as 
associated taxes. The gas charge 
reflects what Peoples Gas pays 
for gas supplies. We charge you 
the same price we pay, with 
no markup. 


HI* Peoples Gas 


W e have proposed a fixed 
gas price to protect our 
customers from the volatility of 
gas prices. Our petition,filed 
with the Illinois Commerce 
Commission (ICC), calls for the 
elimination of the current system 
of setting new prices for the gas 
portion of your bill each month. 

By establishing a fixed gas price, 
customers are shielded from 
month-to-month spikes in gas 
prices. Currently, the company 
purchases gas in the open, 
unregulated gas market and 
passes those costs on, without 
profit, to customers. The price of 
natural gas can fluctuate signifi¬ 
cantly during the winter months, 
when most heating customers 
use 70% of their total yearly gas 
consumption. 

Under the current system, 
the customer bears the full 
risk of increases in market 
prices. With the prpposed 
fixed gas price, if inflation or 
increased demand ! 
market gas prices to foe, the 
company assumes i 
Likewise, if i 

prices fall, the company 
stands to benefit. 

The fixed gas price is 
another way of address¬ 
ing customer concerns. 


While gas bills would still reflect a 
customer's increased usage during 
winter, our proposal will eliminate 
spikes in monthly gas prices, 
giving customers the same price 
year round. 

We have proposed a fixed gas 
price of 32.76 cents per therm. 

Our proposed fixed gas price is 
comparable to the average price 
paid by customers over the last 
two years. 

This proposal is the next step 
toward competitive markets for 
all customers. It is consistent with 
the deregulated environment that 
is now developing. 

Many of our customers 
prefer stable prices. 
The fixed gas price 
will help meet this 
goal. We are 
committed 
to helping 
minimize the 
impact that 
fluctuating gas 
prices have on" 
our customers. 

It is another 
- "way of 
serving you 
better. 







Warm the City 



Through our Add-A-Dollar program, we work with the 
Salvation Army to provide energy assistance to low- 
income customers who are not already receiving public 
assistance or federal grants through LIHEAP. 

By appealing to customers and employees, we raise 
funds to assist needy families with their past-due 
heating bills. Peoples Energy will contribute $2.00 for every $ 1.00 
donated, up to a maximum of $125,000. Our matching contributions 
come from our earnings and do not affect customer rates. 

During the 1997-98 heating season. Peoples Energy helped 
customers with grants totaling nearly $190,000.These grants helped 
provide heating assistance for more than 730 families in Chicago and 
Lake County. 

To join in our effort to warm the city, check the box at the bottom 
of your bill and add $1 to your payment. For larger tax deductible 
donations, please mail a check to Salvation Army—Add-A-Dollar, 

P.O. Box 30049 Chicago, IL 60630-0049. 

If you think you may be eligible to receive Add-A-Dollar assistance, 
please contact the Salvation Army at (773) 725-1 7 00. 


Conserve Energy and 
Save Money 

Taking a few simple steps to conserve energy in your home could mean 
significant savings on winter utility bills. Here are some helpful hints: 

5 Test your home for drafts using a lit incens 


Festival 

Peoples Energy is 
proud to present the 
Ice Carving Stage at 
this year's ZooLights 
Festival, now at 
Lincoln Park 
Zoo. Bring 
your family 
and friends 
to enjoy the 
spectacular, live ice 
carvings on 
display in 
the zoo's 
main mall. 

ZooLights runs until 
January 3 from 5:30pm- 
8:30pm, Sun.- Thurs., 
and 5:30pm-10pm, Fri., 
Sat. and New Year's Eve. 
Admission is $6 for adults 
and $4 for children 4-12, 
under 3 free. 


Emergency Service (24 Hours): 
(312)240-7001 

Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

Servicios al Consumidor: 
(Lunes - Viernes, 7am - 9pm) 


stick next to your windows, doors, electrical 
outlets, plumbing fixtures and other locations 
where cold air can enter your home. Caulk the 
leaks and weatherstrip doors and windows. 

■ Attach a heavy-duty, clear plastic film on the 
window frame during the winter months. 

■ Keep the flue damper tightly closed when 
your fireplace is not in use. Keeping the 
damper open is like keeping a 48-inch window 



TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 

1-800-228-6770 

Internet Address: 
www.PECorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111 S. Homan Ave. 

1455 N. Milwaukee Ave. 



wide open. 



401 S. State St. 

1920 E. 95th St. 

■ Lower the temperature on your thermostat 

while sleeping or away from home. You can save as much as 10 percent 

a year on your heating bills by simply lowering your thermostat 10 to 

15 percent for eight hours a day. 

Neighborhood Office Hours: 
Mon-Fri, 8:15am-5pm 

m 
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Why a new 
logo: 

To unify all of our 
companies with the 
Peoples Energy name. 

Consumer research 
shows this logo is 
modern, attractive, 
people-oriented and 
best represents a 
diversified energy 
company. 

To help you identify 
Peoples Energy as we 
grow beyond being a 
provider of natural gas. 

Gas Charge Update 

This January, the gas charge 
is down 0.97 cents per therm 
from December 1998. The 
decrease affects only the gas 
charge component of your bill as 
well as associated taxes. The gas 
charge reflects what Peoples Gas 
pays for gas supplies. We charge 
you the same price we pay, with 
no markup. 


PEOPLES 

ENERGY. 


Peoples Gas 


LOGO FOR A NEW ERA 


We want you to recognize our companies and the services we offer. 
The Peoples Energy name is a stamp of quality and we will use that 
name to identify all of our companies. Using one name will 
strengthen our identity with you, our customers. 


T he roots of our company 
reach back nearly 150 years. 
We have grown significantly since 
1850, always working to meet 
your growing energy needs. All 
along the way, we have main¬ 
tained a strong commitment to 
customers, who know and trust 
the Peoples name. 


gas wholesale and retail energy 
services. 

Soon,you will see the Peoples 
Energy name on company vehicles 
and field uniforms. You may have 
noticed the Peoples Energy name 
around town recently. We spon¬ 
sored a number of family-oriented 


PEOPLES 

ENERGY 


Our corporate name is Peoples 
Energy. Many customers are most 
familiar with Peoples Gas. Now, 
we will use the Peoples Energy 
name to identify all of our compa¬ 
nies as we continue to grow 
beyond natural gas. 

Today,our utilities offer natural 
gas services to nearly one million 
customers. Our diversified energy 
companies are involved in power 
generation, as a gas supplier and 
electric producer; energy market¬ 
ing; oil and gas production; and 


events this past summer in the 
Chicago area. We will also 
continue to sponsor events, like 
the Seuss! exhibit currently at 
Chicago Children's Museum. 

The Peoples Energy identity has 
been built on a foundation of 
trust and reliability. We have 
worked hard to earn your trust. 
We will continue to improve 
customer service and maintain 
safe and reliable energy service. 
That is what you deserve. It is 
what we are committed to deliver. 





Get A Read Of This 

By the end of 2001, estimated billing and meter reading appointments 
the most common source of customer complaints—will be virtually a 
thing of the past. SureRead SM ,our automated meter reading system, is 
named for its proven accuracy. It allows us to obtain actual readings 
each month via radio waves without ever entering a customer's home 

or business. 
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Since most residential meters 
in Chicago are located inside, 
meter readers are often unable 
to gain entry into homes to obtain actual readings. The new technology 
alleviates the hassles and headaches of special appointments and 
estimated bills, allowing us to accurately read your meters remotely. 



To say thanks for being a 
customer of value. 

Enclosed is a coupon that 
will allow you, 

To enjoy the exhibit and 
lotsofSeussfun, 


By the end of January, nearly 400,000 customers will be enjoying the 
benefits of SureRead SM . Within three years, nearly all Chicago meters will 
be equipped with SureRead SM . It is just one of the many ways we are 
working to better serve our customers. 

Preparing For Year 2000 

With less than one year remaining until the clock strikes midnight 
ringing in the year 2000, companies, organizations, and governments 
around the world are preparing their computer systems for the new 
millennium. 


For the coupon can be 
redeemed as a 2 fori. 

Peoples Energy is the 
Chicago site sponsor of 
the Seuss! exhibit at 
Chicago Children's 
Museum, at Navy Pier. 
For advance tickets, call 
(312)464-7745. Coupon 
expires March 31,1999. 

© TM Dr. Seuss Enterprises, L. P. p 1957. 
All rights reserved. Used by permission. 


For several decades, most computer systems have been designed to 
track years by the last two digits rather than four (e.g., 08-01-98 instead 
of 08-01-1998). Left unfixed, this could cause problems with date 
calculations and programs that forecast or project future dates. Some 
worry that the date change could cause glitches for many businesses. 

Peoples Energy kicked off its 
Year 2000 Readiness Project in 
March 1996. We have already 
converted, compliance tested 
or replaced most of our main¬ 
frame computer applications. 

We have also been working with our critical suppliers in an effort to 
ensure their systems will be ready as well. Peoples Energy expects to 
complete its readiness project in time for a smooth transition into the 
21st century. 

For more information about our Year2000 Readiness Project, visit 
the Peoples Energy web site at www.pecorp.com or send a written 
request to: Peoples Energy, 130 E. Randolph Dr., Attn: Year2000 
Project Manager 3rd Floor, Chicago, IL 60601. 



Emergency Service (24 Hours): 
(312)240-7001 

Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

Servicios al Consumidor: 

(Lunes - Viernes, 7am - 9pm) 
(312)240-7002 

TDD Line (Mon—Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.PECorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111 S. Homan Ave. 

1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 

Neighborhood Office Hours: 
Mon-Fri,8:15am-5pm 
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WORKING FOR YOU 

Peoples Energy is working in innovative ways to maintain and 
improve our 6,000-mile gas distribution network . 



Perform most leak 
repairs through a 
smaller opening, 
minimizing the need 
to dig larger holes. 

Inspect the interior 
of gas mains using a 
remote controlled 
camera. 

Utilize high-tech 
equipment to perform 
replacement of gas 
mains and service 
pipes without digging 
continuous trenches. 

This March,the gas charge 
is down 1.66 cents per therm 
from February 1999 and down 
3.08 cents per therm from March 
1998. The decrease affects only 
the gas charge component of 
your bill.The gas charge reflects 
what Peoples Gas pays for gas 
supplies. We charge you the 
same price we pay, with 
no markup. 



mains. We are also testing smaller 
excavating equipment that will 
help minimize damage to streets 
and parkways.To install service 
pipes, we use compressed air 
tools to channel under streets 
without tearing up the pavement. 

Restoring Property 

Some work continues to require 
us to dig up streets, parkways,and 
lawns. Once the weather permits, 
we strive to restore property to its 
original condition as quickly as 
possible. 

Peoples Energy will continue 
to search for ways to 
improve the way we 
work for you. 


To ensure the safety of our 
customers, we routinely test for 
gas leaks in our system according 
to a schedule set by the Illinois 
Commerce Commission.Of 
course, if there is cause for concern, 
we investigate the situation 
immediately. 


We now perform most leak repair 
work on our low-pressure system 
in Chicago using the latest industry 
innovations to reduce the size of 
excavation. For example, crews 
can repair leaks through a smaller 
opening from aboveground by 
applying a sealant with a tool 
similar to a caulking gun. 


Monitoring Mains 

By inserting a tiny camera known 
as a "GasCam"into a low- 
pressure gas main, we 
can get a picture of 
the pipe condition 
from the interior. 

The GasCam takes 
snapshots or video 
inside the main while traveling 
up to 150 feet in each direction. 
This device allows us to 
inspect the main without 
interrupting gas flow. 


Making Improvements 

To reduce street and parkway 
damage at our worksites, we 
use directional boring 
machines to install small gas 















Turning Off your Gas 


During some situations, you may need to shut offgas service 
to your home. For your safety. Peoples Energy urges you to 
follow these simple instructions: 


SAFETY 
TIPS 


■ First, locate your gas meter. 

■ Next, find the shut-off valve, which is usually 
located above the meter on the left-hand side. 

Then, use a wrench to turn the valve from its vertical 
position to a horizontal position. 


I After following these steps, your gas supply should be 
turned off. 


Always call us at (312) 240-7000 or a trained professional to restore 
your gas service after it has been turned off at the meter. 


Appliance Compliance 


Your gas appliances must be properly installed and situated to assure 
safe operation. Please make sure your home follows these Peoples 
Energy policies: 

■ Gas appliances cannot be located in bedrooms, bathrooms, or 
rooms normally kept closed unless the appliances have a sealed 
combustion chamber,flue gases are exhausted outdoors, and air 
for combustion is taken from outdoors. 


■ Residential gas and electric dryers are not allowed in closets (an area 
where 50 percent or more of floor space is covered by appliances) with 
other gas appliances, unless the appliances are of sealed combustion 
chamber design. The gas dryer must be exhausted to the outdoors. 





Gas appliances are generally not permitted in residential garages 
unless certain precautions are taken. Some precautions include: 
constructing a separate mechanical room with fire resistant walls, 
floor, and ceiling; providing only < 
means of access through a 
vestibule; and making sure all 
air for combustion, ventilation, 
and dilution is taken from an 
area other than the garage. 

The City of Chicago requires 
carbon monoxide detectors. 


For more information, visit 
www.pecorp.com and click on 
Customer Service. 

©1999 Peoples Energy 
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Look For 

PEOPLES 

ENERGY. 

You soon will begin to 
see the new Peoples 
Energy logo on your 
monthly gas bill, our 
company vehicles, 
employee uniforms, 
and more. 

The contemporary sym¬ 
bol represents Peoples 
Energy as a diversified 
energy company. As we 
continue to grow beyond 
natural gas, we will use 
the Peoples Energy name 
to identify all of our com¬ 
panies, including Peoples 
Gas and North Shore Gas. 


Emergency Service (24 Hours): 
(312)240-7001 

Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

Servicios al Consumidor: 

(Lunes - Viernes, 7am - 9pm) 
(312)240-7002 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.pecorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111 S. Homan Ave. 

1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 

Neighborhood Office Hours: 
Mon-Fri, 8:15am-5pm 

PEOPLES 

ENERGY. 
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How to use 
DIGGER: 

■ Dial (312) 744-7000 
(Chicago Action Utility 
Alert Network). 

■ Give at least 48 
hours advance notice 
(exclusive of weekends 
or holidays) before 
digging. 

■ Qualified personnel 
will mark or stake the 
location of under¬ 
ground pipes at your 
digging site. 

■ There is no charge 
for this service. 

Gas Charge Update 
This April, the gas charge 
is down 1.73 cents per therm 
from March 1999 and down 5.97 
cents per therm from April 1998. 
The decrease affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas sup¬ 
plies. We charge you the same 
price we pay, with no markup. 


PEOPLES 


ENERGY. 


PLANNING IMPROVEMENTS? 
SPRING INTO SAFETY FIRST 


Early spring and summer are the ideal seasons for homeowners to 
begin those long-awaited backyard or landscaping projects. As you 
begin planning your outdoor home improvements, remember a few 
safety precautions. 


F or customers who will 

undertake an improvement 
project that requires some type of 
excavation,there is a simple way 
to avoid accidental damage or 
injury. Before you dig, on either 
public or private property, call the 
Chicago Utility Alert Network at 
(312) 744-7000 (DIGGER). 

Through the DIGGER program, 
qualified personnel will mark any 
underground utilities that exist at 
your digging site.There is no 
charge for this service. Customers 
are asked to give at least 48 hours 


advance notice (exclusive of 
weekends and holidays) before 
digging. 

Peoples Energy owns and operates 
a 6,000-mile natural gas distribution 
network. Our utility, North Shore 
Gas, operates 2,100 miles of gas 
mains in communities in the 
Northeastern portion of Illinois. 
The pipeline system is buried 
underground, and care must be 
taken when digging or drilling 
into the ground. Pipeline damage 
such as nicks, scrapes, gouges, or 
dents can cause a natural gas leak 
or lead to a break in the pipe. 



At Peoples Energy, safety is our 
number one priority. We work 
hard to ensure safe and reliable 
gas service. 






Safety Tips 

In The Event Of a Flood 


Heavy spring rainfall can lead to flooded basements and other dangers. 
Here are some helpful hints to keep you dry and safe. 


tarns tAfloir 

IF THERE IS A STRONG ODOR OF GAS, OPEN DOORS AND WINDOWS 



AND LEAVE THE BUILDING IMMEDIATELY! Do not turn on or off any 

lights and do not operate gas or electric appliances. After you are out of 
the building, call Peoples Energy at (312) 240-7001 to report the gas 
leak. Stay a safe distance from the area and be prepared to direct our 
personnel to the residence. We will shut off the gas 
service at the outside service valve and restore the 
gas supply after the flooded basement has been 
drained. 

Appliances, structures and other items exposed to 
the floodwater should be inspected for damage 
by qualified service technicians. 


For more information on general city 
services in the event of a flood, call the 
City of Chicago at (312) 744-5000. 


Seuss! Mobile 
Makes Reading Fun 


Chicago's elementary school students are rediscovering the wonders 
of reading as part of the Seuss! Mobile program, a partnership 
between Peoples Energy, the Chicago Public Schools and Chicago 
Children's Museum. 

The Peoples Energy Seuss! 

Mobile has stopped at 52 
elementary schools—it is 
scheduled to visit 200 
schools. Young readers 
are transported into the 
world of Seuss with a live 
performance that includes 
audience participation and 
classroom activities. 

Peoples Energy is the Chicago site sponsor of the"Seuss!"exhibit at 
Chicago Children's Museum through August 1999. 

©1999 Peoples Energy 
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Choice programs, which 
began in 1995, give cus¬ 
tomers an opportunity 
to purchase gas from 
another supplier. The 
utility continues to 
deliver that gas. Illinois 
is among 21 states 
where gas utilities have 
some form of residential 
customer choice. Con¬ 
tinued deregulation in 
the natural gas industry 
will expand choice to 
more consumers. 


Emergency Service (24 Hours): 
(312)240-7001 

Customer Service 
(Mon-Sat, 6am-midnight): 
(312)240-7000 

ServiciosalConsumidor: 

(Lunes - Viernes, 7am - 9pm) 
(312) 240-7002 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.pecorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1111S. Homan Ave. 

1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 

Neighborhood Office Hours: 
Mon-Fri, 8:15am-5pm 
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About Our 

Payment 

Plans: 

Budget Payment Plan 
We estimate your bill 
and divide by 12 for 
uniform monthly pay¬ 
ments. We pay interest 
on any remaining posi¬ 
tive balance. To enroll, 
use the enclosed post¬ 
card or visit our website 
atwww.pecorp.com. 

Automatic Payment 
Plan Your bill payment 
is automatically with¬ 
drawn from your 
checking account. To 
enroll, call Peoples Gas 
at (312) 240-7000. 

Gas Charge Update 

This May, the gas charge 
is up 2.06 cents per therm from 
April 1999 and down 6.62 cents 
per therm from May 1998. The 
increase affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas supplies. 
We charge you the same price 
we pay, with no markup. 


PEOPLES 

ENERGY. 


Spring Ahead To Savings 


With increasingly busy lives, it's good to know that paying your gas 
bill can be one less thing to worry about. Our payment plans are 
designed to make it simple to pay your bill. 


Budget Payment Plan 

Take the guesswork out of your 
gas bill by enrolling in the Peoples 
Energy Budget Payment Plan. This 
helps you meet your heating 
needs without paying larger 
bills in the winter. 

We estimate your bill based on 
historical usage and divide by 12 
to distribute your monthly pay¬ 
ments evenly over the entire year. 
We will credit any positive balance 
to your account with 4.5 percent 
interest, a rate set by the Illinois 
Commerce Commission. At mid¬ 
season we review your account, 
and if necessary,your monthly 
payment is adjusted to reflect 
actual costs. 


Look for an update this fall. We 
are always looking for ways to 
simplify and improve these plans. 

Another way we help to make our 
customer's lives simpler is our 
Automatic Payment Plan. 

Automatic Payment Plan 

If you want to eliminate the hassle 
of writing and mailing a check 
every month, this plan is for you. 
The amount of your bill is auto¬ 
matically withdrawn from your 
checking account on the due 
date. You can review your payment 
on your monthly bank statement. 

To sign up for the Automatic 
Payment Plan, call Peoples Gas 
at (312) 240-7000. 


It's simple to enroll. 

More than 170,000 Peoples 
Energy customers are 
taking advantage of the 
Budget Payment Plan. 

To enroll, use the * 

enclosed 7 ; 

postcard or // 

access our ■*’ ^ 

website, -••>* 

WWW. 

pecorp.com 

for an 

application. 

As part of our commitment to 
customer satisfaction, we periodi¬ 
cally review our payment plans. 


y 





Peoples Energy 


Pitches In 


Peoples Energy employees rolled up their sleeves to help 
spruce up the Marcy Center in Chicago's Lawndale neighborhood. The 
volunteer effort was part of the nationwide Christmas in April initiative 
and supports our commitment to the communities we serve. 


Get Ready 
For The 
Summer! 



Employees donated their time to help paint, decorate, 
clean and repair the Marcy-Newberry Associations 
not-for-profit organization that has supported 
residents of the Lawndale community for 
nearly 70 years. The Marcy Newberry 
Association offers day care, 
pre-school and after school 
programs,and support 
services to parents, the elderly 
and low-income families in the 
city's West Side. 

Peoples Energy is proud to help the Marcy 
Center in its mission to improve and stabilize 
neighborhoods. 


Peoples Energy is proud 
to sponsor several sum¬ 
mer festivals, including 
the Taste of Chicago and 
the Ravinia Festival. We 
are also participating 
sponsors of the Viva! 
Chicago Latin Music 
Festival, the Chicago Jazz 
Festival and the Chicago 
Blues Festival. 

Stop by and visit our 
booth at the Blues Fest 
inGrantPark,June3-6. 


Stay Cool This Summer 
And Save Money 


A well-tuned air conditioning unit can save you money—as much as 
15 percent on your electric bills. Be sure to have your central air unit 
inspected annually for its blower opera¬ 
tions, condenser unit and thermostat. 

Money-saving tips for air conditioning: 

■ A qualified service technician should 
check the condition of the air conditioner's 
refrigerant level, condenser and evaporator 
coils,fan blades,fan motors and filter. 

■ Set the thermostat on your central air 
conditioner at 78 degrees Fahrenheit. 

■ Make sure individual units are the 
proper size for the area being cooled. 



■ Make sure your window air conditioner is properly 
sealed to reduce cold air loss. 


■ Avoid cooling rooms that are not used or occupied. 


Important News: Our customer 
service hours have changed. 


Emergency Service (24 Hours): 
(312)240-7001 

Customer Service: 

Mon-Fri, 7am-7pm 
Sat, 7am-noon 
(312)240-7000 

Servicios al Consumidor: 

Limes - Viernes, 7am - 7pm 
Sabado, 7am-medio dia 
(312)240-7002 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.pecorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 

Mon-Fri, 8:15am-5pm 

PEOPLES 
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Peoples Gas 
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Get To Know Peoples 
Energy This Summer 
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This 1 
Summer, 

We Look 
Forward To: 


■ Discussing payment 
options. 

■ Answering questions 
about billing. 

■ Helping you save 
money on energy costs. 

■ Discussing how nat¬ 
ural gas deregulation 
affects you. 


Gas Charge Update 

This June, the gas charge 
is up 2.05 cents per therm from 
May 1999 and down 1.78 cents 
per therm from June 1998. The 
increase affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas supplies. 
We charge you the same price 
we pay,with no markup. 


PEOPLES 

ENERGY. 


Peoples Gas 


At Peoples Energy, we are proud of our commitment to customer 
satisfaction. This summer we are sponsoring several festivals. We 
look forward to meeting you and sharing information about how 
we are working to simplify and improve your life. 



W e know our customers are 
looking for value from their 
energy supplier. You're not only 
interested in the quality of the 
basic utility services and customer 
service, but you're also interested 
in learning about how to manage 
your energy costs, easy payment 
options and the benefits of using 
natural gas. 

Visit us at the Peoples Energy 
booth. We'll be able to answer 
questions and provide informa 
tion on our products and services, 
such as the Budget Payment Plan, 
air-conditioning repairs or 
replacements offered by 
Peoples Home Services and 
discuss how deregulation in the 
natural gas industry affects you. 


Taste of Chicago - June 25-July 5 

Viva! Chicago Latin Music - 

August 28-29 

Chicago Jazz - September 2-5. 

Admission is free for the entire 
family. 


We kick off the summer with 
the Chicago Blues Festival from 
June 3-6. Thousands will gather 
in Grant Park to hear the 
legendary sounds of the Bobby 
Blue Bland, Kim Wilson, Denise 
LaSalle and Taj Mahal, to 
name a few. Also, look for 
us at the following festivals: 









Barbecue Safety 


It's time to barbecue! Remember these safety tips: 

Natural Gas Grills 

Clean burners and grates and replace them if there is 
corrosion or damage. Clear the burner gas supply of 
dirt or cobwebs. 




Before lighting, make sure burners are 
properly attached or connected to the gas valves. 

Call a qualified service technician if the 
flames appear yellow or orange. 

Avoid smoking or lighting a match when 
checking connections on natural gas grills. 


Get set to go the 
distance in the city's 
oldest race, the Chicago 
Distance Classic. As the 
presenting sponsor of 
the Sunday, July 11 
event. Peoples Energy is 
providing pace cars that 
run on clean burning 
natural gas. Proceeds 
benefit the American 


Charcoal Grills 

Make sure charcoal ashes are cool before disposing of them. 
Never use a grill inside your home or garage. 


Lung Association 
community and research 
programs. 


Place barbecues outdoors on level ground, out of the wind and 
away from combustible materials. Be sure to follow local fire 
safety codes. 

YEAR 2000 UPDATE* 


To register for the 
20Krun,the 5Krun 
or the 5-mile walk, 
call (312) RUN-1900 
or log onto 

www.ACTIVEusa.com. 


Peoples Energy has been working for longer than three years to make 
our computer systems Y2K ready. 

Most computer systems have been designed to track years by the last 
two digits rather than four. This could cause problems with date 
calculations that some worry could *— ^ ■— jmmr 

lead to glitches in systems. 

Our Y2K readiness plan is designed 

to cover all information technol- [ f •—< 

ogy systems, including software 

and hardware and embedded technology systems. Our approach for 
each of these categories has been to inventory, assess, remediate, test 
and implement. 

Peoples Energy is part of the American Gas Association Y2K Alliance to 
share Y2K information with other natural gas utilities. We are also working 
with the City of Chicago Y2K Infrastructure Task Force. 

For more information, visit our website at www.pecorp.com or send 
a written request to: Peoples Energy, 130 E. Randolph Dr., Attn: Year 
2000 Project Manager, 3rd floor, Chicago, IL 60601. 


Emergency Service (24 Hours): 
(312)240-7001 

Customer Service: 

Mon-Fri, 7am-7pm 
Sat, 7am- noon 
(312)240-7000 


ServiciosalConsumidor: 


Sabado, 7am - medio dia 
(312)240-7002 


TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.pecorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 

Mon-Fri, 8:15am -5pm 


* A Year 2000 Readiness Disclosure 
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Committed to 
providing safe and 
reliable gas service. 

Invest in new 
technology that 
benefits customers 
and employees. 

Increase our overall 
safety performance. 

Practice safety as a 
priority every day. 


This July, the gas charge 
is up 2.63 cents per therm from 
June 1999 and up 3.38 cents per 
therm from July 1998. The 
increase affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas supplies. 
We charge you the same price 
we pay, with no markup. 


PEOPLES 

ENERGY. 


Peoples Gas 


Dedicated To Safety 

Peoples Energy’s top priority is to provide customers with safe 
and reliable gas service. They are priorities that have earned our 
employees honors from national and state safety councils for their 
exceptional safety record. 



W e work hard to deliver gas 
safely to your home or busi¬ 
ness. But our commitment doesn't 
stop there. Peoples Energy employ¬ 
ees are committed to working 
safely. We continually review our 
overall safety program and always 
look for ways to improve it. 

The Illinois Safety Council (ISC) 
recently awarded the company its 
highest honor, in addition to 24 
other awards,for our dramatic 
reduction in occupational injuries. 
The awards are the most ever 
given to one organization. 

ISC honored Peoples 
Energy for our success 
in reducing serious 
employee injuries by 
an average of 35 per¬ 
cent each year and 
decreasing our rate of 
minor injuries by 25 
percent each year for the 
past two years. 


Compared to other utilities 
across the country, we have 
been recognized for our 
overall safety performance 
in 1998. Peoples Energy 
was awarded the Signifi¬ 
cant Improvement Award 
for Outstanding Safety 
Performance by the 
National Safety Council. 


Formula for Success 

It takes more than a strong safety 
program and investments in the 
latest industry innovations to 
dramatically improve safety. It also 
involves a coordinated effort to 
practice safety by employees as 
they confront challenging condi¬ 
tions while working outdoors. 
These combined efforts among 
employees who consider safety a 
value, ultimately benefit customers. 

For example, we successfully 
invested in leak repair technology 
that reduces the size of excavation 
on or near your property. 
Employees avoid potential 
injuries by repairing leaks 
from aboveground 
through a small opening. 

At Peoples Energy, our 
employees practice 
safety as a priority 
every day. We expect 
this success to 
continue and 
are proud to 
let our 
safety 
record 
speak 
for 
itself. 


















Be Energy Smart 
This Summer 
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Save money this season by using gas and other energy 
sources wisely. Here are some tips for energy conservation. 

I Automate your thermostat. Save energy and money 
by installing a thermostat that will automatically increase 
or decrease the temperature setting at pre-set times each day. 

I Maintain equipment. Keep filters clean and schedule 
annual check-ups on air conditioners. Clean or replace your 
furnace four times a year. 

I Keep cool air in. Caulk around window and door frames to prevent 
cool air from escaping. Weather strip doors and windows and close 
doors and registers in unused areas of your home. 

■ Cook efficiently. Grill your summer meals outside or cook large 
batches of food at one time and freeze them for later use. 

Use water wisely. Fully load your dishwasher and washing machine. 
Use the proper water level on your washing machine to eliminate 
wasting hot water. 

Keep Your Cool In The Heat 

The combination of humidity and heat can be dangerous, especially for 
the elderly, infants and young children and people with disabilities.The 
Weather Service declares a Heat Watch when dangerous heat conditions 
are forecast and a Heat Warning when those conditions are present or 
imminent. 

Stay safe and cool during extreme heat by following some common 
sense tips: 

Drink lots of water. Avoid alcohol, 
coffee or colas. 

Avoid going out into blazing heat. 

Avoid or minimize physical exercise. 

Keep shades drawn or blinds closed, 
but windows slightly open. 

Keep lights off or turned down. 

Take cool baths or showers. 

Remain in air conditioning. 

0 Wear loose, light cotton clothing. 

Remember to check on family members, 
friends,children, the elderly and people with disabilities. 

The City of Chicago offers cooling centers. For information, 
call (312) 744-5000. 
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Spice Up / 
Your of 
Summer! 


,! k 


Spice up your summer 
fun with Peoples Energy! 
We are participating 
sponsors of the Viva! 
Chicago Latin Music 
Festival on August 
28-29 and the Chicago 
Jazz Festival, September 
2-5. Stop by and visit 
our booth. We look 
forward to meeting 
you and answering 
your Peoples Energy v 
questions. rj / 




Emergency Service (24 Hours): 
(312)240-7001 

Customer Service: 

Mon-Fri, 7am-7pm 
Sat, 7am- noon 
(312)240-7000 

Servicios al Consumidor: 

Lunes - Viernes, 7am - 7pm 
Sabado, 7am-medio dia 
(312)240-7002 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.pecorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 
Mon-Fri,8:15am-5pm 
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The first place to look for energy solutions 


September 1999 



Ho w We 
Deliver Safe 
and Reliable 
Gas Service 

■ Our connection to 
multiple supplies of 
natural gas helps keep 
costs down for our 
customers. 

■ A rotten egg-like 
odor is added to gas to 
help alert customers of 
natural gas leaks. 

■ A blue flame means 
your gas appliance is 
properly adjusted; a 
yellow flame should be 
checked. 

Gas Charge Update 
This September, the gas charge 
is up 2.42 cents per therm from 
August 1999 and up 7.27 cents 
pertherm from September 1998. 
The increase affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas supplies. 
We charge you the same price 
we pay, with no markup. 


PEOPLES 

ENERGY. 


Peoples Gas 
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Natural Gas: 

Safe And Reliable 

You may already know that natural gas was formed millions of 
years ago from decomposing plants and animals. Today, a massive 
underground pipeline distribution system delivers gas safely to you. 


T lhe Peoples Energy distribu¬ 
tion system delivers natural 
gas supplies from wells in Canada, 
Texas, Louisiana, the Gulf of 
Mexico and the Rocky Mountain 
states. Access to multiple supplies 
of natural gas actually helps 
keep costs down for /; 

our customers. 

We work hard to 
obtain the low¬ 
est price by 
negotiating 
discounts with 
suppliers and 
pipelines. We 
pass those sav¬ 
ings along to you, 
dollar for dollar. 

It takes pressure to 
move gas. 

Natural gas is moved from wells 
to a processing plant where it is 
cleaned. Next, it enters a transmis 
sion system, where compressors, 
which are located every 50 to 100 
miles along the pipeline, create 
the pressure to push huge 
amounts of gas through the lines. 

Our distribution system. 

Before it enters the city, the gas 
flows through a city-gate station, 
where the pressure is lowered so 
that it can travel safely through 


the pipes. Prior to reaching the 
city, a chemical called Mercaptan 
is added to produce a rotten egg¬ 
like odor, which helps alert 
customers of natural gas leaks. 

If you smell a slight or faint gas 
. odor near an appliance, it 
' " 3 ^ could mean that your 
pilot needs relight¬ 
ing. If there is a 
strong gas odor 
indoors, do not 
operate any 
gas or electric 
appliances or 
turn on lights. 
Alert others and 
leave the residence 
immediately. 

A blue flame. 

Natural gas is delivered to you 
through a pipe called a service 
line. Make sure gas-appliance 
burner flames are blue (not yellow) 
and are properly adjusted. A yellow 
flame could mean that your appli¬ 
ance is not burning fuel efficiently 
and may indicate the presence of 
carbon monoxide (CO), which is 
formed whenever a fossil fuel 
does not burn completely. 

To report a gas leak, call Peoples 
Energy at (312) 240-7001. 

Report suspected CO leaks to 911. 





Flex Connectors 


Have you checked your gas appliance connector lately? You should. 
These corrugated metal tubes are used in your home to bring gas from 
pipes to ranges, clothes dryers and other appliances. Connectors that are 
more than 10 years old could be prone to failure and should be replaced 
with either new flexible stainless steel or plastic coated brass connectors. 


Remember these safety tips: 

■ Check flexible appliance connectors periodically. 



■ Install a new flex connector when 
replacing a gas appliance. 

■ Do not crush, pinch or 
severely bend flexible gas 
appliance connectors. 

■ Flexible appliance connectors should not 
be installed through walls, ceilings or floors 


We will inspect your flex connector for $12 and replace 
it, if needed, for an additional $32. For an inspection or 
replacement, call (312) 240-7000. 



When gas was first used 
in Chicago in 1850, we 
had 4.5 miles of gas 
pipes and 125 customers. 
Today, Peoples Energy 
has a 6,200-mile natural 
gas distribution network 
and serves about one 
million customers in 
Chicago and communities 
in northeastern Illinois. 


Making The Move Easier! 


If you are planning to move, remember to notify Peoples Energy at 
least one week in advance to cancel gas service and to ensure billing is 
discontinued at your old residence. 


At your new residence, if the gas is already on, we will only need to read 
the meter. If you are home, we will check your appliances. Ifthegasis 
off, you should schedule an appointment for gas service to be turned 
on. Someone will need to be present to provide access to the appliances. 



Here are helpful hints to make your 
move easier: _ »* r - 

■ Be prepared. Schedule all 
utility installations for the 
same time. 

■ Before canceling service, 
tenants should notify their 
landlords. This will give 
landlords an opportunity to transfer the 
service into their names to avoid an interruption in gas service. 


Call Peoples Energy at (312) 240-7000 to schedule gas turn offs and 
gas turn ons at least one week in advance. 



Emergency Service (24 Hours): 
(312)240-7001 

Customer Service: 

Mon-Fri, 7am-7pm 
Sat, 7am- noon 
(312)240-7000 

Servicios al Consumidor: 

Lunes - Viernes, 7am 7pm 
Sabado, 7am - medio dia 
(312)240-7002 

TDD Line (Mon-Fri, 6am-11 pm): 
(312)240-4350 

Gas Theft Hotline: 
1-800-228-6770 

Internet Address: 
www.pecorp.com 

Customer Service e-mail: 
cusserv@pecorp.com 

Neighborhood Office Locations: 
1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 
Mon-Fri,8:15am-5pm 
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The Rise And Fall Of 
Gas Prices 

/l,s the temperature drops outside, you may be wondering how 
your gas bill will be affected. 




How To 
Manage 
Heating 
Costs 

■ Enroll in our Budget 
Payment Plan, which 
offers balanced 
monthly payments. 

■ Make sure gas appli¬ 
ances and furnaces are 
tuned up and running 
efficiently. 

■ Lower the tempera¬ 
ture on your thermostat 
while sleeping and 
away from home. 

Gas Charge Update 

This October, the gas charge 
is up 2.57 cents per therm from 
September 1999 and up 11.25 
cents per therm from October 
1998. The increase affects only 
the gas charge component of 
your bill.The gas charge reflects 
what Peoples Gas pays for gas 
supplies. We charge you the 
same price we pay, with no 
markup. 


PEOPLES 

ENERGY 


T i he typical gas heating cus¬ 
tomer uses about 60 percent 
of their total annual consumption 
from December through March. 

In other words, the colder the 
weather, the more gas you are 
likely to use. This increased 
consumption impacts your bill 


Din. it * 1 


The gas charge, which is filed 
every month with the Illinois 
Commerce Commission, is 
included in your bill and represents 
the fluctuating costs of 
gas that we purchase 
on the open market. 

We pass along this cost 
to you without any markup. 



September, which is normally a 
colder month. There were several 
reasons for the increase in the 
price of gas: 

■ In August 1999, national gas 
storage inventory was significantly 
lower than in August 1998, 

increasing the demand for gas 
to be stored for winter use. 

I Late July heat across the country 
increased the use of natural gas to 
produce electricity, driving up the 
demand for gas. 

■ Increased hurricane activity led 
to speculation of potential 

losses of gas supply, pushing 
up the price of gas. 









Getting the best price. 

We do not produce natural gas, 
but we do strive to secure 
the best price for our 
customers. When we 
negotiate discounts, we pass 
those savings directly to our 

/“i icfnmorc 


Market forces determine 
the price of gas. 

Natural gas is a commodity, 
just like coffee and oil, 
which means the cost 
usually rises when there 
is increased demand or 
when there is a reduction 
in the supply. 


In September, our average 
residential customer saw an 
increase in their gas bill of 
$2.06 compared to their 
August 1999 bill.This was 
a result of an increase in gas 
costs of 4 cents per therm and 
increased gas usage in 















We're Y2K Ready* 


iiirn 

Back 
Your Clock! 


After more than 3 years of extensive preparation, Peoples Energy 
is Y2K ready and is prepared to continue to deliver safe and 
reliable natural gas service to our customers in the new millennium. 


In preparing for Y2K, we followed a plan designed to cover all 
information technology systems (including software and hardware) 
and embedded systems. Our approach was to inventory, assess, 
remediate, test and implement our systems. 


We also developed Y2K contingency plans that built on our existing 
detailed plans to serve customers during emergencies. While no industry 

can absolutely guarantee unin¬ 
terrupted service, our tested 
contingency plans should help 
to minimize the effects of 
potential Y2K disruptions. 




To help you prepare for the year 2000, you may want to check with the 
manufacturers of certain household items regarding their Y2K compli¬ 
ance. Electronic products that contain embedded chips could include: 
fire and security alarms, programmable thermostats, garage door openers, 
and appliances—like ranges, refrigerators and dishwashers. 


Daylight saving time 
ends October 31. As you 
turn back your clock one 
hour, it is also a good 
time to replace the bat¬ 
teries in your smoke and 
carbon monoxide (CO) 
detectors. At Peoples 
Energy, safety is our 
number one priority. 


For more information about our Year2000 Readiness Project, visit our 
web site at www.pecorp.com. 

* A Year 2000 Readiness Disclosure 


The Peoples Energy Name 



Last January we introduced our new company logo. You have seen 
the new logo on your monthly bill and soon all of our company 
vehicles will have the new logo as well. We're using the 
corporate iogo and name, Peoples Energy, for aii of our 
companies, including Peoples Gas and North 
Shore Gas. 


The Peoples Energy family is involved in a number 
of projects.They include generating electricity 
to help meet the power needs of Chicago 
and northeastern Illinois as well as providing 
new services to our customers.To make 
appliance maintenance easier for you, 
Peoples Home Services provides repair, 
tune-ups and replacement for your furnace or 
boiler, central air conditioner and water heater. 


As we continue to grow beyond natural 
gas, the Peoples Energy name and logo will 
help to unify and identify all of our companies. 


Emergency Service (24 Hours) 
(312)240-7001 

Customer Service 
Mon-Fri, 7am-7pm 
Sat, 7am- noon 
(312)240-7000 

Servicios al Consumidor 
Lunes - Viernes, 7am - 7pm 
Sabado, 7am-medio dia 
(312)240-7002 

TDD Line 

Mon-Fri, 6am-11pm 
(312)240-4350 

Gas Theft Hotline 
1-800-228-6770 

Internet Address 
www.pecorp.com 

Customer Service e-mail 
cusserv@pecorp.com 

Neighborhood Office Locations 
Mon-Fri, 8:15am-5pm 
1455 N. Milwaukee Ave. 

401S. State St. 

1920 E. 95th St. 
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Peoples Gas 
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Money 
Saving 
Energy Ups 


Test for drafts near 
windows, doors and 
electrical outlets. 

i Add insulation, caulk 
leaks, and weatherstrip 
doors. 

■ While asleep or away 
from home, lower the 
thermostat. 

Change the batteries 
in your CO detector. 

Gas Charge Update 

This February, the gas charge 
is down 2.99 cents per therm 
from January 2000 and up 2.75 
cents per therm from February 
1999. The change affects only 
the gas charge component of 
your gas bill.The gas charge 
reflects what Peoples Gas pays 
for gas supplies. We charge you 
the same price we pay, with 
no markup. 



E N E RGY 


Peoples Gas 


TIPS FOR A SAFE AND 
WARM WINTER 

To ensure a warm and safe winter, Peoples Energy offers easy 
tips for conserving energy in your home or business. 


Test for drafts. 

To find drafts, place your hand or 
a lit incense stick next to windows, 
doors, electrical outlets, plumbing 
fixtures and other locations where 
cold air can enter your home. If 
you rent property, ask your land¬ 
lord to caulk leaks and weatherstrip 
doors and windows. 

Lower the thermostat. 

You can save up to 10 percent on 
your heating bills by lowering 
your thermostat while asleep or 
away from home. Programmable 
thermostats can automatically 
adjust temperatures for you. 

Avoid possible property 
damage. 

Our Landlord Reversion Program 
automatically switches the gas 
service into the property owner's 
name when a tenant moves out. 
This can prevent damage to water 
pipes that may burst if the apart¬ 
ment is left unheated for a long 
period of time during the winter. 

To participate in the program, 
contact us at (312) 240-7000. 


Check your CO detector. 

Carbon monoxide (CO) is an odor¬ 
less, tasteless gas created when 
wood, propane, kerosene,coal or 
natural gas is improperly burned. 
High indoor CO levels are poten¬ 
tially deadly. Be aware of the 
flu-like symptoms associated with 
CO poisoning, such as dizziness, 
headaches, nausea and drowsiness. 

Protect your family from the dan¬ 
gers of CO poisoning by regularly 
replacing the batteries in your CO 
detector. If you do not own a CO 
detector, we recommend you 
purchase one immediately. 

















Community Investment 



Peoples Energy recently committed $1 million to the Chicago Equity 
Fund (CEF) 2000 Limited Partnership.The 2000 Partnership helps provide 
equity financing to low-income housing improvement projects, most of 
which are in the Chicago area. 


Since 1985, commitments from companies 
like Peoples Energy have allowed CEF to 
construct or rehab more than 7,200 
housing units. Peoples Energy is proud 
to be one of two companies to invest in all 
fourteen CEF development funds. 


Tax Relief 

Qualifying families or individuals may be eligible to receive cash back 
on their tax return through the Earned Income Tax Credit (EITC).This 
federal program provides tax relief to moderate and low-income 
households. The average EITC cash refund last year was $1,500. 

To qualify, you must file your federal income taxes and be within the 
following qualifying income levels: 


Share 

Warmth 

Thanks to the generosity 
of customers and 
employees, Peoples 
Energy assists eligible 
low-income households 
with up to $300 toward 
past-due heating bills. 

Peoples Energy matches 
contributions two-for- 
one, up to a maximum 
$125,000 each year. 

If you think you are 
eligible for assistance, 
contact the Salvation 
Army at (773) 725-1100. 


■ $30,000 or less with more than one qualifying child is eligible for 
up to $3,800. 

■ $26,928 or less with one qualifying child is eligible for up to $2,300. 

■ $10,200 or less with no qualifying children is eligible for up to $347. 

For more information about the program, call the City of Chicago's 
Helpline by dialing 311 or visit www.moneyinmypocket.com. 

For assistance, call the Tax Assistance Program—It Adds Up® at 
(312) 409-1555 or the Tax Counseling Project at (888) 827-8511. 


Emergency Service (24 Hours) 
(312)240-7001 

Customer Service 
Mon-Fri, 7am-7pm 
Sat, 7am- noon 
(312)240-7000 

Servicios al Consumidor 
Lunes-Viernes, 7am-7pm 
Sabado, 7am-medio dia 
(312)240-7002 

TDD Line 

Mon-Fri, 6am-11pm 
(312)240-4350 



Gas Theft Hotline 
1-800-228-6770 

Internet Address 
www.pecorp.com 

Customer Service e-mail 
cusserv@pecorp.com 

Neighborhood Office Locations 
Mon-Fri,8:15am-5pm 
1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 
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Customers First 
The Right Choice 

is consumer choices expand, we will continue to be 
energy for you. 


The Benefits 
Of Customer 
Choice 

■ Enhanced customer 
focus. 

New products and 
services. 

■ Increased 
responsiveness. 


T he energy market is chang- 
ing.These changes will create 
more options for customers. 
Peoples Energy supports this 
movement and is working to 
provide new products and 
services.Through increased 
efficiency, innovation and greater 
responsiveness. Peoples Energy is 
dedicated to providing greater 
customer satisfaction. 


Greater customer 
satisfaction. 

Gas Charge Update 

This March, the gas charge 
is up 0.45 cents per therm from 
February 2000 and up 4.86 cents 
per therm from March 1999. 

The change affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas supplies. 
We charge you the same price 
we pay, with no markup. 


We are committed to your 
energy needs. 

Peoples Energy has responded to 
changes in the energy industry by 
leveraging our experience of 
providing safe and reliable gas 
service. We are offering more 
energy and energy-related 
services that are 
relevant to your life. 

Through our affiliate, Peoples 
Energy Services, we are adding 
electricity to a menu that already 
includes gas marketing and 
energy management. We were 
one of the first companies certified 
by the Illinois Commerce 
Commission to take part in Illinois' 
electric industry deregulation.Our 
goal is to be the energy supplier 
of choice for both—gas and electric. 


Peoples Home Services provides 
repair, tune-ups and replacement 
for home furnaces and boilers, 


central air conditioners and water 
heaters. Since launching the 
business in 1998, we have served 
almost 12,000 clients. 

SureRead, our automated meter 
reading system, currently serves 
more than 500,000 customers. 

Our newest customer-driven 
initiative is C-first.This new cus¬ 
tomer information system was 
launched in February as part of 
our commitment to excellent 
customer service. For more infor¬ 
mation about C-first, see our back 
page story.To learn more about 
Peoples Energy and the services 
we offer, visit us on the Internet at 
our new address: 
www.PeoplesEnergy.com. 










C-FIRST 


In February we introduced C-first,our enhanced 
computerized customer information system.The 
new system enables our customer representa¬ 
tives to resolve most inquiries in one call without 
transferring calls to other departments. 

C-first gives our representatives improved access 
to information such as payment records, service 
appointments and low-income assistance 
programs. 

We have spent more than three years 
preparing for a smooth transition to this 
system. Our investment in C-first is part 
of our continued commitment to improve 
customer service. 


Committed To Clean Air 


Peoples Energy is working hard to improve air quality and reduce 
harmful emissions in the atmosphere. By promoting the use of 
natural gas, we are meeting the demand for energy with an 
environmentally clean energy source. 

In partnership with Dominion Energy, we own and operate a natural 
gas-fired power-generation facility in Elwood, Illinois. Using natural gas, 
a clean burning fossil fuel, to generate electricity, is an alternative to 
coal-fired power plants. 



Federal mandates require companies to explore a clean alternative 
fuels program to operate their fleets. Natural gas vehicles (NGVs) 
reduce the emission levels of harmful hydrocarbons by up to 80 
percent of those of 
conventional gaso¬ 
line vehicles. About 
45 percent of 
Peoples Energy's 
vehicles are 
fueled by natural 
gas, giving the 
company one of 
the strongest NGV fleets 
in North America. 



Make sure everyone is 
counted. Spread the 
word about the Census! 
This month you'll receive 
a census form in the 
mail. Fill it out accu¬ 
rately, since your 
answers help determine 
public funding and leg¬ 
islative representation 
for your community. For 
more information, call 
(312) 353-9759 or visit 
the Census Bureau's 
website at 
www.census.gov. 


Emergency Service (24 Hours) 
(312)240-7001 

Customer Service 
Mon-Fri,7am-7pm 
Sat, 7am- noon 
(312)240-7000 

Servicios al Consumidor 
Lunes-Viernes, 7am-7pm 
Sabado, 7am-medio dia 
(312)240-7002 

TDD Line 

Mon-Fri,6am-11pm 

(312)240-4350 

Gas Theft Hotline 
1-800-228-6770 

Internet Address 
www.PeoplesEnergy.com 

Customer Service e-mail 
cusserv@pecorp.com 

Neighborhood Office Locations 
Mon-Fri,8:15am-5pm 
1455 N. Milwaukee Ave. 

401 S. State St. 

1920 E. 95th St. 
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The first place to look for energy solutions 


April 2000 




VISIT PeoplesEnergy.com 


Residential 

CUSTOMERS 

b 


Peoples Energy’s new address is PeoplesEnergy.com. Our web 
presence has been redesigned with convenience in mind. Log on 
and take a look. 


Wliat you “'ll find at 
P<M»|)le$Energy*c?om 

■ Easier access to 
information. 

■ Enhanced options 
and simplified 
language. 

■ Timely news 
and updates. 

■ New, convenient 
electronic forms. 

Gas Charge Update 

This April,the gas charge 
is up 2.19 cents per therm from 
March 2000 and up 8.78 cents 
per therm from April 1999. The 
change affects only the gas 
charge component of your bill. 
The gas charge reflects what 
Peoples Gas pays for gas supplies. 
We charge you the same price we 
pay, with no markup. 


PEOPLES 


Energy for you 

Peoples Energy has a new 
address—it's PeoplesEnergy.com. 
Our newly redesigned website 
offers one stop, double click 
convenience for web browsers. 

At PeoplesEnergy.com you will 
find energy-related news and 
timely information about our 
growing diversified business 
segments and other activities, 
like sponsorships of neighbor¬ 
hood festivals. 

Updated Information 

The new website makes it easier 
to locate information in a user- 
friendly format with simplified 
language.We have updated a 
variety of subjects including 
payment plans, gas safety and 
customer contacts. 

The profile page was improved 
to provide a detailed overview 
of the company's 
various business 
segments. 

Enhanced Options 

We have also added 
features to make it 
more convenient for 


you to start,transfer or cancel gas 
service.Upon receipt of your 
on-line request, you will be con¬ 
tacted within 48 hours regarding 
an appointment. 

PeoplesEnergy.com will keep you 
up to date. Whether you are trying 
to find a payment center or 
seeking information on stock 
performance, PeoplesEnergy.com 
will keep you informed. 

Over the next several months, 
we will add more features to the 
website. Our goal is to increase 
the convenience of doing busi¬ 
ness with us. PeoplesEnergy.com 
is another way that we're 
strengthening our position to 
become the Midwest's leading 
energy provider. 
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The Expanding Demand 
for Natural Gas 



that 


Congratulations,the American Gas Association (AGA) estimates 
you are one of 56 million households or part of the 55 percent 
of American households that enjoys natural gas service. 

The growing demand for natural gas is no surprise 
since it provides warmer air for heating 
and more precise temperature control 
for cooking as compared to other 
energy sources. Of the single - 
family homes built in 1998, 

70 percent have gas heat—up 
from 47 percent in 1986. 


Because of its benefits, even owners 
of existing homes are converting their 
heating systems to natural gas. 


Spring Ahead to Safety 


If your spring outdoor construction projects involve some type of 
excavation on either public or private property, there is a simple way 
to avoid accidental contact with a gas pipe. Before you begin the pro¬ 
ject, call the Chicago Utility Alert Network (DIGGER) at (312) 744-7000. 



Peoples Energy owns and operates a 6,000 mile natural gas distribu¬ 
tion network in Chicago and northeastern Illinois. Since this system 
of mains and service lines is below ground, care must be taken 
wherever extensive drilling or digging takes place. Nicks, 
scrapes,gouges and other contact with pipes and gas 
mains can lead to natural gas leaks. 

Through the DIGGER program,qualified 

Peoples Energy personnel will mark 
any underground facilities at your 
digging site, free of charge. 
Customers are required by state 
law to give at least 48 hours 
advance notice (exclusive of week¬ 
ends and holidays) before digging. 


Calling DIGGER at (312) 744-7000 
before starting your excavation 
work will help to make this year's 
construction season a safe one. 



Did You 
Know? 


Natural gas is inherently 
cleaner-burning than 
other fossil fuels such as 
coal and oil. Switching 
from those fuels to gas 
can help reduce green 
house emissions, acid 
rain, smog, solid waste 
and water pollution. 


Emergency Service (24 Hours) 
(312)240-7001 

Customer Service 
Mon-Fri, 7am-7pm 
Sat, 7am- noon 
(312)240-7000 

Servicios al Consumidor 
Lunes - Viernes, 7am - 7pm 
Sabado, 7am-medio dia 
(312)240-7002 

TDD Line 

Mon-Fri, 6am-11pm 
(312)240-4350 

Gas Theft Hotline 
1-800-228-6770 

Internet Address 
www.PeoplesEnergy.com 

Customer Service e-mail 
cusserv@pecorp.com 

Neighborhood Office Locations 
Mon-Fri,8:15am-5pm 
1455 N. Milwaukee Ave. 

1920 E. 95th St. 

401 S. State St. 
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